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Freedom of Information Request 
 
Please find below the response to your recent Freedom of Information request. 
 
Request / Response: 
 
1. If your CCG pays a monetary amount to care homes on a weekly per resident 
basis  
 
a) What is the current amount paid per resident in residential homes……? 
 
b) What is the current amount paid per resident in nursing homes……? 
 
c) How many continence aids is this amount deemed to cover per day/week 
……? 
 
d) What is the process to secure further funding for residents who have a higher 
demand for continence aids above the allowance provision……?  
 
e) What is the evidence to substantiate that the amount paid for continence 
products to residents is sufficient……? 
 
The CCG does not pay a monetary amount to care homes on a weekly basis per 
resident.  The cost of continence products are reimbursed to care homes based on 
assessed need.  
 
2. If your CCG pays a monetary amount to care homes on a weekly per resident 
basis…  
 
a) Does it pay the same amount regardless of how the resident is funded ie Self-
Funded, Local Authority Funded or CHC Funded - Yes / No 
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b) or does the CCG assume that any FNC or CHC monies paid per resident 
includes provision of continence products - Yes / No 
 
i. and if so, please state the amount that is deemed to be included in the FNC or 
CHC rate paid to providers either directly or via a Local Authority?........................ 
 
The CCG does not pay a monetary amount to care homes on a weekly basis per 
resident.  The cost of continence products are reimbursed to care homes based on 
assessed need.  
 
3. If your CCG provides free issue pads to care homes on a per resident basis,  
 
a) What is the evidence that the number of continence pads provided per 
resident is sufficient for the person’s needs?  
 
i. In residential homes 
 
ii. In nursing homes  
 
b) What is the minimal allocation per resident? …………………  
 
c) What is the process or factors which will determine how a care home can 
seek a higher number of pads per resident?  
 
d) what is the process to secure further provision for residents who have a 
higher demand for continence aids above the allocated provision? 
 
The CCG does not provide free issue pads to care homes on a weekly basis per 
resident.  The cost of continence products are reimbursed to care homes based on 
assessed need.  
 
4. Please state the contact details of a person within the CCG with whom our 
member care homes can further discuss the ongoing continence needs of their 
residents (name, title, contact number, address and email). 
 
The CCG commissions North West Boroughs to provide a continence assessment 
service to its registered population.  Contact details below: 
 
Continence Team 
North West Boroughs Healthcare NHS Foundation Trust 
Hollins Park House 
Winwick  
Warrington 
WA2 8WA 
 
 
CCG specific queries should be sent to: 
knowsley.ccgcommunications@knowsley.nhs.uk . 
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